Travelers ConstructionPlus?*

Insurance. Risk Control. Claim Services.

From bidding a job to contract
execution, construction work is
complex and involved. Choose
an insurance carrier who is as
particular about their product as
you are about yours.

Contact Us Today

Risk Concepts Insurance Brokers, Inc.

Mike Robertson

1800 Oak Park Blvd., Ste. B
Pleasant Hill, CA 94523
Phone: 925.937.5030

Fax: 925.937.5040

E-mail: miker@rcibrokers.com

Web site address: www.rcibrokers.com

The Travelers Advantage

You know, and we know, that the construction business can be
complex. You deliver specialized skills and services to meet the
needs of your customers. You deserve insurance and related services
designed and executed specifically for contractors like you. Travelers
has dedicated underwriting, risk control and claim professionals
who not only know construction but are experienced in helping
contractors better manage complex indemnity, additional insured
and contractual issues as well as other unique exposures. Travelers
understands each situation can be unique and we work hard to
deliver insurance and risk management solutions that are in-sync
with your needs.

Local markets can serve you when your work is local, but not when
you grow or work outside of your area. Travelers serves both
multi-state and local contractors with experience that translates
to a better understanding of what you do.

Travelers Total Account Solution
We are a single source for insurance and risk management solutions
for trade contractors. Products available through Travelers include:
» Commercial General Liability including

 Contractual liability

 Additional insured endorsements that can meet your contract
requirements

* Products/completed operations

 Contractors XTEND Endorsement providing 14 coverage
extensions commonly needed by contractors

¢ Automobile Liability and Physical Damage
* Hired & Non-owned liability available
* Multi-state™ policy
 Can be written on a stand alone basis

¢ Workers Compensation

e Umbrella

* Property

» Owned Buildings with Contents or Business Personal Property
in Leased Premises

* Replacement Cost and Actual Cash Value available
* Business Income and Extra Expense

¢ Inland Marine coverage for new construction, production
changeovers or technological upgrading:

 Contractors Equipment
¢ Installation and Builders’ Risk
» Computerized Business Equipment

* Crime coverages

*Multi states does not apply in HI




Construction

Travelers ConstructionPlus?*

Insurance. Risk Control. Claim Services.

Travelers - an Experienced Market Leader

With more than 150 years of insurance experience, Travelers is
one of the nation’s premier insurance companies with reassuring
financial strength.

* Over $110 billion in assets

¢ Second largest writer of Commercial Property Casualty Insurance

* Writing Contractors on a dedicated basis continuously since 1985

« Consistently high ratings for financial strength and claims
paying ability from independent rating services including
A.M. Best, Moody’s and Standard & Poor’s

How Do Your Current Carrier’s Coverages and Services Compare? Travelers  Current Carrier
Coverage - Total Account Solution for Property & Casualty lines plus: .
Sl 24/7 eQuote for Owners and Contractors Protective and Railroad Protective to quickly
Expect and . brok include in bid , bmitti .
More... give agents/brokers costs to include in bids you’re submitting
Additional insured endorsements that can meet your contract requirements .
Dedicated Risk Construction specific newsletters to help contractors stay abreast of current topics .

Control with

Construction
Expertise

Dedicated

Claim Staff with
Construction
Expertise - When
You Need It

Bill plans

Web site with an extensive portfolio of products and services - providing easy access to a
broad range of information that can help address the safety challenges faced by contractors

Safety Academy classes and Safety Webinars (on-line seminars) to hear from industry
professionals on a variety of risk control topics - at no cost to you

Industrial Hygiene and Laboratory Analytical Services — American Industrial Hygiene
Association (AIHA) Accredited Lab, Consulting toll-free helpline (1-800-842-0355),
dedicated staff for contractors

24/7 claim reporting via the Internet (travelers.com) or our dedicated Construction
toll-free phone number giving you easy, convenient options to quickly submit claims

60+ local construction claim offices with dedicated construction claim professionals
equipped to quickly respond to claims and conduct site investigations when
appropriate

Contractual Risk Transfer (CRT) and subrogation experience to help ensure you only
pay what you owe

TravComp® - State-of-the-art claims technology combined with co-located claims and
medical professionals outperforms others by 8-10%* *, lowering your total cost of risk

Multiple direct bill and agency bill plans available to fit your cash flow needs

**Estimated savings based on composite results of actual TravComp customers. Individual results may vary. TravComp is our specialized
claims administration process that has proven that best practices in claim management can potentially control variable costs and lead to

significant savings.
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Travelers Indemnity Company
and its property casualty affiliates
One Tower Square

Hartford, CT 06183

travelers.com/construction

This material does not amend, or otherwise affect, the provisions or coverages of any
insurance policy or bond issued by Travelers. It is not a representation that coverage does

or does not exist for any particular claim or loss under any such policy or bond. Coverage
depends on the facts and circumstances involved in the claim or loss, all applicable policy or
bond provisions, and any applicable law. Availability of coverage referenced in this document
can depend on underwriting qualifications and state regulations.
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